
          
 

 

Booth Sitting Instructions:   
10 Steps to Booth Sitting at the Tennessee Craft Fair 

 

1. When offering breaks to artists, consider that those artists who are alone may need a 

break more than those who have booth helpers. 

2. When you first approach a booth to relieve an artist, introduce yourself and explain that 

you are there to relieve him/her for about fifteen (15) minutes. Saying this reminds the 

artist that there is a time limit expectation. (Of course, if the artist is gone longer, stay 

until he or she returns.) Some artists do not want or need a break as they may have 

support at their booth.   

3. Pull up the fair map or your phone or bring a printed copy to use as reference as you 

help customers who might stop you to ask questions or to help locate a particular 

exhibitor.  

4. Before the artist leaves to take a break, be sure to ask if there are any special 

instructions.   

a. Please note that some exhibitors will not want the public to touch their craft 

pieces in their absence.  

b. Ask what the artist’s policy is regarding visitors taking pictures of their work. 

5. “Briefly, tell me a little about your craft…”  The public may have questions, and while 

you cannot answer all of them, it will be helpful if you have a general idea of the 

exhibitor’s work you are booth sitting for. 

6. If an artist declines a break and asks you to come back at a certain time, let them know 

that our volunteers are continually circulating the tent circle in a planned way and that 

you or another volunteer will do their best to get back to them as soon as possible. 

7. At the Booth: Welcome customers as they come into the booth. Let them know you are a 

Tennessee Craft volunteer and that the artist is on break and will be back in 15 minutes. 

8. You do not process orders or take any money. You can take their name and phone 

numbers for the artists if they want to leave them, or they can return. 

9. Proceed to next booth. After you have finished, or if you have a question during your 

shift, return to the Fair HQ Tent. If time permits, they will assign you more booths. 

10. Sign out with the Volunteer Coordinator when your volunteer time is over. 

Thank you so much for volunteering with Tennessee Craft! The artists thank you too! 


